
!"#$%#$&'(#)*+',#*%-"#./0'123*)/)2"* 
 

!"#$%&'()* +,-..,--/,001-* 2))345566673#$8&'()79$:538)#;<=<=>*
"#$%&'()*)#;<=<=>*:;)'#<;?*@*3'#:<((<$=*)$*9$3A* ** B$9&:'=)*&3C;)'4*05+D5E..-*
 
 

!"#$%&'()#*+,%#-./%#0".#+/%#.-'(&#12"$%#13/"$+4#5%+2%/#6%/-'"(#789#"/#:'&:%/8#;:'<%#=/%6'".-#6%/-'"(-#
">#13/"$+4#5%+2%/#3+(#$%#.-%2#?'4:#@/"A.%-4#B'-4"/'3+<#C%?-=+=%/-)#6%/-'"(#789#"/#:'&:%/#&'6%-#0".#4:%#
$%-4#/%-.<4-#?:%(#6'%?'(&#+(2#=/'(4'(&8#

!"#$%#$&'/$'4"%#.02'5'!"-672*%'-"'48-92'4."-9/%':2/82";'
#
D"-4#">#4:%#4'*%)#'4#'-#=/%>%/+$<%#4"#.-%#4:%#=/'(4#$.44"(#=/"6'2%2#$0#@/"A.%-4#"6%/#4:%#=/'(4#>%+4./%#
=/"6'2%2#$0#12"$%#13/"$+4#5%+2%/E#
#

#
#
F>4%()#4:%#@/"A.%-4#=/'(4#"=4'"(#?'<<#2'-4/'$.4%#4:%#+/4'3<%#"6%/#-%6%/+<#=+&%-#4"#=/"6'2%#+#$%44%/#=/'(4%2#
'*+&%8##12"$%#13/"$+4#5%+2%/#?'<<#3"*=/%--#4:%#+/4'3<%#'*+&%#4"#>'4#"(#4:%#=/'(4%2#=+&%8##G(#"4:%/#?"/2-)#
4:%#-+*%#+/4'3<%#=/'(4%2#.-'(&#4:%#@/"A.%-4#=/'(4#$.44"(#'(-4%+2#">#4:%#12"$%#13/"$+4#5%+2%/#$.44"(#?'<<#
-"*%4'*%-#=/'(4#"(#4:/%%#"/#>"./#=+&%-#'(-4%+2#">#4?"8##@/"A.%-4#?'<<#+<-"#/%H"/'%(4#4:%#+/4'3<%#'*+&%#
I<+(2-3+=%#"/#="/4/+'4J#4"#$%-4#-.'4#4:%#-'K%#+(2#-:+=%#">#4:%#+/4'3<%8#
#

#

333<)"-=72*%<.->'

@/"A.%-4  12"$% 



!"#$%#$&'(#)*+',#*%-"#./0'123*)/)2"* 
 

!"#$%&'()* +,-..,--/,001-* 2))345566673#$8&'()79$:538)#;<=<=>*
"#$%&'()*)#;<=<=>*:;)'#<;?*@*3'#:<((<$=*)$*9$3A* ** B$9&:'=)*&3C;)'4*05+D5E..-*
 
 

#
##

!"#$%#$&'?>/&2*'(@/%'4"2'A0-.B28'C72'%-'D-)E"#&@%'
#
F33+-'"(+<<0)#?:%(#-%+/3:'(&#@/"A.%-4#B'-4"/'3+<#C%?-=+=%/-)#0".#?'<<#%(3".(4%/#'*+&%-#"/#+/4'3<%-#4:+4#
:+6%#$%%(#$<"3,%2#2.%#4"#3"=0/'&:48##G4#'-#-4'<<#="--'$<%#4"#6'%?#+(2#=/'(4#4:%-%#'*+&%-)#:"?%6%/)#$0#3<'3,'(&#
"(#4:%#@+&%#G*+&%#L#@MN8#
#

#
#

#

1/4'3<%#
G*+&%#

@+&%#
G*+&%#



!"#$%#$&'(#)*+',#*%-"#./0'123*)/)2"* 
 

!"#$%&'()* +,-..,--/,001-* 2))345566673#$8&'()79$:538)#;<=<=>*
"#$%&'()*)#;<=<=>*:;)'#<;?*@*3'#:<((<$=*)$*9$3A* ** B$9&:'=)*&3C;)'4*05+D5E..-*
 
 

#
!"#=/'(4#4:%-%#'4%*-)#"/#'>#0".#?'-:#4"#=/'(4#"(<0#+#-*+<<#+/%+#">#+(#+/4'3<%#"/#=+&%)#0".#?'<<#(%%2#4"#.-%#4:%#
12"$%#O(+=-:"4#!""<8#
#

?$*%/00#$&'%@2'48-92'4."-9/%'F$/)*@-%'(--0'
#
M%=%(2'(&#"(#?:'3:#6%/-'"(#">#12"$%#13/"$+4#5%+2%/#0".#+/%#.-'(&)#0".#*+0#(%%2#4"#+22#4:%#O(+=-:"4#
!""<#4"#4:%#4""<$+/8##!"#2"#4:'-E#
#

##
#

P8# 5'&:4#3<'3,#+(0?:%/%#"(#4:%#
&/%0#4""<$+/#'(#12"$%#
13/"$+4#5%+2%/8#

Q8# F(#4:%#*%(.#4:+4#+==%+/-)#
-%<%34#4:%#"=4'"(#>"/#RD"/%#
!""<-S#



!"#$%#$&'(#)*+',#*%-"#./0'123*)/)2"* 
 

!"#$%&'()* +,-..,--/,001-* 2))345566673#$8&'()79$:538)#;<=<=>*
"#$%&'()*)#;<=<=>*:;)'#<;?*@*3'#:<((<$=*)$*9$3A* ** B$9&:'=)*&3C;)'4*05+D5E..-*
 
 

#
#
#

#
#

G*#$&'%@2'48-92'4."-9/%'F$/)*@-%'(--0'
#
F(3%#0".#:+6%#'2%(4'>'%2#+(#+/4'3<%#-%&*%(4#"/#=:"4"&/+=:#4:+4#0".#?".<2#<',%#4"#=/'(4)#>"<<"?#4:%-%#-4%=-E#
#

P8# T<'3,#"(#4:%#-(+=-:"4#4""<8#
Q8# T<'3,#+(2#2/+&#4"#-%<%34#4:%#+/%+#0".#?".<2#<',%#4"#=/'(48#
U8# T<'3,#4:%#12"$%#@/'(4#V.44"(#4"#2'-=<+0#4:%#=/'(4#2'+<"&#$"W8#

#

U8#  T:%3,#4:%#$"W#4"#+22#4:%#
-(+=-:"4#4""<#4"#4:%#4""<$+/8 



!"#$%#$&'(#)*+',#*%-"#./0'123*)/)2"* 
 

!"#$%&'()* +,-..,--/,001-* 2))345566673#$8&'()79$:538)#;<=<=>*
"#$%&'()*)#;<=<=>*:;)'#<;?*@*3'#:<((<$=*)$*9$3A* ** B$9&:'=)*&3C;)'4*05+D5E..-*
 
 

#
#

X8# D+,%#-./%#4:+4#O%<%34%2#Y/+=:'3#'-#3:"-%(8#
78# @/%--#FZ#

#
#

'
'



!"#$%#$&'(#)*+',#*%-"#./0'123*)/)2"* 
 

!"#$%&'()* +,-..,--/,001-* 2))345566673#$8&'()79$:538)#;<=<=>*
"#$%&'()*)#;<=<=>*:;)'#<;?*@*3'#:<((<$=*)$*9$3A* ** B$9&:'=)*&3C;)'4*05+D5E..-*
 
 

H@2"2'%-'I#$8'@20)'
'
?$'1-"%@'4>2"#./+'
#

# (2.@$#./0'F7))-"%'
@:"(%E#[99H[[\HUU7[#
]*+'<E#4-.=="/4^=/"_.%-483"*#
;%$E#:44=E``=/"_.%-483"*`4%3:-.=="/4# #

# F2/".@'4**#*%/$.2'
@:"(%E#[99H[[\HUU7[#
]*+'<E#4%3:('3+<-.=="/4^=/"_.%-483"*#
;%$E#:44=E``=/"_.%-483"*`4%3:-.=="/4#

# !"-87.%',20)'
@/"2.34#:%<=#+(2#2"?(<"+2+$<%#&.'2%-E#
:44=E``=/"_.%-483"*`=/"2.34-a=_`4/+'('(&#
#

J7%*#82'-I'1-"%@'4>2"#./+'
'

# (2.@$#./0'F7))-"%'
]*+'<E#-.=="/4^=/"_.%-483"8.,#
N/%%=:"(%E#9[[9#QQ9#bP9#IcZ#"(<0J#
!%<%=:"(%E#dXX#PQQU#QbP#X\e#IF.4-'2%#">#cZJ#
#

# !"-87.%',20)'
@/"2.34#:%<=#+(2#2"?(<"+2+$<%#&.'2%-E#
:44=E``=/"_.%-483"8.,`=_4/+'('(&#

#

http://proquest.co.uk/pqtraining
mailto:technicalsupport@proquest.com
http://proquest.com/techsupport
mailto:technicalsupport@proquest.com
http://proquest.com/techsupport
http://proquest.com/products_pq/training
mailto:support@proquest.co.uk

