
ULC Meeting Minutes

	Date:
	January 28, 2003
	Meeting Goal: Meet to share information with the University community and to receive advice from the University community regarding the library

	Time:
	3:30-4:30pm
	

	Location:
	Library Boardroom
	


	Guests:

Heather Ball
Quinton Nottingham
	Members Present:

 FORMCHECKBOX 
 Jonathan Abbott
 FORMCHECKBOX 
 Deborah Cook

 FORMCHECKBOX 
 Marcia Feuerstein

 FORMCHECKBOX 
 Diane Gillespie

 FORMCHECKBOX 
 Rich Helm

	 FORMCHECKBOX 
 Eileen Hitchingham

 FORMCHECKBOX 
 Bill Newton

 FORMCHECKBOX 
 Jason Hutchens

 FORMCHECKBOX 
 Deborah Milly

 FORMCHECKBOX 
 Ray Plaut


	 FORMCHECKBOX 
 Katie Speegle

 FORMCHECKBOX 
 Marlene Van Aardt

 FORMCHECKBOX 
 Anne Zajac




	Agenda Items:

	Item
	Action Taken

	1. LibQual+

	E. Hitchingham presented an overview with some graphing information demonstrating the LibQUAL+ results for 2002.  LibQUAL+ is a library survey tool for measuring total quality service based on answers and feedback from library users.  It is an assessment of how the Library’s services are perceived, what we are, where we are going and how we deliver.  Preliminary analysis of the results shows that the Virginia Tech community sees the library as doing a good job.  The respondents, which consisted of faculty members, graduate and undergraduate students, all rated the library higher than other research libraries were rated by their users.  Respondents also rated the Virginia Tech Library higher for the overall quality of services provided. VT users (undergraduates, graduates, faculty) use the library resources less (in person or electronically) than the average for research libraries.

	2. Serial Services
	E. Hitchingham provided an update regarding serial services.  Most libraries work with subscriptions agencies for serials handling.  RoweCom, VT’s subscription agency for about a third of our publications has filed bankruptcy 

The current RoweCom situation could affect the receipt of 2003 publications. Many publishers are willing to extend the subscriptions until serials issues are resolved. 
It was also mentioned that the Library is selectively leaning toward more E-journals and eliminating hard copies.  These are not cuts but differences in format.

	3. Signage Update
	Based on an earlier ULC request regarding signs, E. Hitchingham noted that several new signs indicating Exits and Emergency Exits have been posted; and, signage, which more clearly identifies the library for those entering from the Torgerson Bridge, is now on order.

	4. Feedback from the Committee
	Problems with the copy machines and auxiliary services was discussed.


	Next Meeting:

	
	
	Location: Library Boardroom



